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Sustainability (as of January 2024)

* In 2023, Estonia ranked 4th in the world in the Sustainable Travel Index.

* There are 64 tourism businesses in Estonia with Green Key certification.

* Three national parks and ten tourism businesses within national park areas in Estonia hold the Europarc
certificate.

« In Estonia, seven destinations are part of the Green Destinations network: Hiiumaa, Jarvamaa, Lahemaa,
Parnumaa, Saaremaa, and Tartu City. All seven destinations are featured in the Top100 success stories list, and
Hiiumaa and Parnumaa were nominated for the finals.

+In 2023, Tallinn was named the European Green Capital.

GDP, Value Added, and Exports

+ According to Statistics Estonia estimates, tourism share in GDP was 5,4% (direct impact), together with
indirect impacts 7,9% (2017). Ministry of Economic Affairs and Communications estimates that in 2022 tourism

* In 2022, the accommodation and food service activities contributed 1,6% of the total value added in the
economy (compared to 2% in 2019).

« For every euro generated in the tourism sector, it creates 0.45 euros of value added in other sectors.

« Tourism services (including passenger transportation services and travel services, i.e. visitor expenditures in
Estonia) accounted for 14,5% (1,6 bin euros) of the total service exports in 2022. aastal (compared to 28,7% in
2019).
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Tourism services encompass travel services and, a subset of transportation services (passenger transportation
services).

+ In 2022, foreign visitors (incl same-day visitors) spent in Estonia 1,2 mld euros.

Tax Revenue

+ According to the Tax and Customs Board, accommodation and food service establishments, as well as travel
agencies and tour operators, paid a total of 242,3M € in national taxes in 2023, including labour taxes amounting
to 154,9M €.

« From every euro spent by tourists, 0.33 euros contribute to taxes.

Passenger Transportation

+In 2022, Tallinn Airport served 2,73 min passengers (1,35 min arrivals and 1,38 min departures). In 2023, there
were 44 scheduled flight destinations.

+ In 2022, Estonian ports handled 7,13 min passengers on international routes - 3,48 min departed to foreign
destinations, and 3,65 min arrived from abroad, including 171 tuhat cruise ship passengers. The brand-new ship
M/S MyStar joined the route. TS Laevad served nearly 2.3 million passengers on the Saaremaa and Hiiumaa
routes.
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Other information
+ The Michelin restaurant guide includes 34 restaurants in Estonia. Among them, 180° by Matthias Diether has
two Michelin stars, and NOA Chef’s Hall has one Michelin star.

« There are 6 destination management organizations (DMOs) with their tourism
objectives, along with separate ones for Lddne-Virumaa and Ida-Virumaa.
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+ In 2023, the top travel destinations for Estonian residents were Finland, Latvia, and Germany. The same
countries were in the top three for inbound travellers to Estonia.
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* Tourists spent a total of 6,37 min nights (3,4 miIn by international tourists and 3,0 min by domestic tourists) in
Estonian accommodation establishments with at least five beds in 2023 (compared to 7,0 min nights in 2019).
In 2023, the most nights were spent by tourists from the following countries:
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Estonia 3,00 min 471%
Finland 1,30 min 20,4% 38,5% 4M
Latvia 0,37 min 57% 10,8%
Germany 0,21 min 3,2% 6,1%
Lithuania 0,13 min 2,1% 3,9% oM
United Kingdom 0,72 min 1,9% 3,6%
Sweden 0,10 min 1,6% 3,1%
United States 0,10 min 1,5% 2,9% oM I
Norway 0,04 min 0,7% 1,3%

Russia 0,04 min 0,6% 11% Country [ Foreign country M Estonia



